
How to
Reset Your
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From the login page, enter your email
address and click on “Next”.
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Then click on “Forgot Password?”
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Click on the desired reset option (Text or Email).
Text message will only be an option if a phone number
has been added to the account for phone reset.
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For text messages, click on “Receive a code via SMS” and
then, on the next screen, enter the verification code sent.
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For email, click “Send me an email” and then go to
your email inbox. The subject of the email will be
“Account Password Reset.” Next, click the “Reset
Password” button in the email body or use the six-
digit code instead.
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Type your new password. Make sure it fits the password
requirements. Click Reset Password. 
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