How to Log In
to Sprague’s
New Secure
Portal

0,

For the mobile app,
please make sure
you have the latest
i0S and Android
operating system
updates.

Ry

REGISTERING

The Sprague secured dashboard can be accessed at
https://login.spragueonline.com. If not yet registered, registration can be
done via the sign-up link on the login page.

ATTENTION: SECURITY UPGRADE

IMPORTANT: Ex

Sign up

Email

User Guide

First name
Email

spraguedemo@test.com

Last name

mw
Unlock account? I Company Mane

) A you new 1o Sprague?
Don't have an account? Sign up b

Mo

After clicking the "Sign up" link, the customer will be prompted to create
their account. The account information needed is the customer's email
address, first name, last name, phone number, and other misc. profile
attributes. The new secure Sprague login will be your email address.


https://login.spragueonline.com/

How to LOg - REGISTERING

If you are a current SpraguePORT user, please enter the username and

y
to Sprague's
password that you use to sign in there. This information is used to ensure
N ew Secu re we are connecting you to your correct account information.

PO rta l SpraguePORT Login

SERNAME
Spraguedemo

‘ Current SpraguePort Username

Current SpraguePort Password

Sprague Customer Number

Primary Interest

Select an Option v

Password

Password requirements:
+ At least 8 characters

You will also be asked to create a
» An upparcass letter password with specific requirements.

* A number
+ Mo parts of your username
+ Does not include your last name
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y
to Sprague's
Next, you will be asked to set up security
N ew Secu re method to protect your account. Ry

SETTING UP SECURITY METHODS (REQUIRED)

Sprague
PO rtal o Email (used for access or recovery):
Verify Wlth a llnk or COde Sent tO ATTENTION: SECURITY UPGRADE
your email
Security methods help protect your e yid okl
. . Real-Time. Thank yod tienca!
Spragueonllne account by ensurlng only MNeed #.sﬁli!ar'lﬂe': Call 1.866.4T77.7248
you have access. User Guide

Set up security methods

(8) spraguedemo@test.com

Security methods help protect your
spragueonline account by ensuring only you
have access.

Set up required

- Email
Verify with a link or code sent to your

email
Used for access or recovery

To begin the set up, click on the =
“Set Up” button under email. =

Back to sign in
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EMAIL VERIFICATION

ATTENTION: SECURITY UPGRADE

IMPORTANT:

oy s uise L' Sprsguepor For email, you will receive a
message that says an email has
Verify with your email . .
‘ ® spraguedemo®test.com been sent. Navigate to your email
inbox for the verification email.
We sent an email to spraguedemo®@test.com i, ) )
Click the verification link in your email to The subject of the email will be

continue or enter the code below.

“Welcome to Okta Dashboard.”

Enter a verification code instead

Return to authenticator list

Open the verification
email in your inbox, and
click on the “Verify Your
To finish setfing up your account, verify your email by clicking on the bution Email” button in the
email body. You can also
copy and paste the six

Or enter the verification code: wkrks digit code. This will
R activate your account.

Welcome to Okta Dashboard!

Hi

Verify your email
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SETTING UP SECURITY METHODS (OPTIONAL)

N ew Secu re Next, you will be asked to set up two
additional OPTIONAL security methods Ry
to protect your account.
Portal el
The optional security methods are: Set up security methods
o Okta Verify (used for access): Okta @ spraguedemo@test.com
Verify is an authenticator app,
installed on your phone or Computer, Security methods help protect your account by

) ; ensuring only you have access.
used to prove your identity.

Set up optional

« Phone (used for access or recovery): Q o«evew
A . Okta Verify is an authenticator app,
Verlfy Wlth d COde sent tO yOUI' phone installed on your phone or computer,

used to prove your identity
Used for access

Setup

\. Phone

Verify with a code sent to your phone
Used for access or recovery

If you don’t want to set up Setup
these optional methods, hit

re-contebuon, ey

Back to sign in
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If you select the “Set Up”
PO rta l button for Okta Verify, you 0

OKTA VERIFY & PHONE AUTHENTICATION

will be provided with —
instructions on how to @ spraguedemo@test.com
download the app and add 1.0n your mobie device,dourioad he Oka
your account. IPac) or Googie Piay (ndroid devices).

2. Open the app and follow the instructions to
add your account

3. When prompted, tap Scan a QR code, then
scan the QR code below:

-
Sprague 5,,'?;.”

If you select the “Set Up”

button for Phone &0 \.

Authentication, you will be Set up phone authentication o
@ spraguedemo@test.com Set up phone authentication

asked to enter your phone - @ spraguedemo@test.com
number. Once you Cllck the :"er fiation code via SME. A code -.-.las;ian:h:i: -,.':ulr ,*‘;nlﬂ Enter the

e
“Receive a code via SMS”, a Uit Sttes ’ i

Enter Code
text message will be sent to jw !
#

you. Please enter the code »

to verify your phone
number. e St




